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1. Overview

eSignAnyWhere offers a plug-and-play integration solution with
Microsoft Dynamics Crm. This integration provides the following benefits:

e Acceleratesthe quote-to-cash process by sending envelopes—such as contractsand
sales documents—from Dynamics with one click.

e Automaticallymergesdatafrom Dynamicsentities—such asaccountsand contacts—
into envelopes and pushes data gathered from signers during the signing process back
to Dynamics.

e Makes it easy for recipients to sign anywhere, anytime, on any device.

e Makes it possible to track documents sent out for signature from within Dynamics.

e Eliminates manual steps across the entire process.

This integration is available for both Microsoft Dynamics CRM Online deployments and
Microsoft Dynamics CRM on-premises deployments.

2. Installing and Configuring eSignAnyWhere

The eSignAnyWhere integration solution package can only be installed by a Microsoft
Dynamics CRM System Administrator. Please contact your CRM System Administrator to
determine if the package has already beeninstalled.
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3. Completing Your eSignAnyWhere User Profile

Before you can send documents for signature from Microsoft Dynamics CRM, you must
complete your user profile.

1. Sign On to Dynamics CRM. Your Microsoft Dynamics CRM dashboard displays.

Note: Your particular dashboard view is dependent on your assigned user role. The various
panes in the dashboard are empty if your CRM System Administrator has just installed your
package solution for the first time.

2. Fromthe Dynamics Main menu, select the eSignAnyWhere tile then click
Overview.

icrosoft Dynamlcs CRM Settings | v  Solutions | v

-
eSignAnyWhere

eSignAnyWhere

. Envelopes
i

Dashboard

3. Under Document Cloud Overview, click the User Settings link.

Microsoft Dynamics CRM = eSignAnyWhere | v  Overview

o See how the interactive service hub can make you more productive. Experience it now

Document Cloud Overview

User Settings
/\ User settings for personal use of the eSignAnyWhere solution

Data Mapping

Document Type mappings used to push data into and pull data from created envelopes.

Dashboard
[ Charts and information about eSignAnyWhere usage.

About

Information about eSignAnyWhere solution and help topics

®
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4. Inthe New eSignAnyWhere User page, click in the following fields to update them as
required:

e Name—Enter the name of the eSignAnyWhere User Profile.

o Default Envelope Name - The default envelope name used when you send envelopes. It
can be overridden.

o Default Email Subject - The default email subject used when you send envelopes. It can
be overridden.

o Default Email Body — The default email body used when sending the envelopes.
Can have htmltags

H User: Edin Milic - Microsoft Dynamics CRM - Google Chrome |;[i-
@ win-ui5%9aab3k92/Narr 1/main.aspx?etn _compusightuser&extrags=_8&thistKey=82378 7b2708ce66-7d77-e711-80bd-000c2

Microsoft Dynamics CRM —

=+ NEW

USER : INFORMATION
Edin Milic =
General

Name ™ Edin Milic owner * a edin milic
Default Envelope Name test name
Default Email Subject test subject

Default Email Body Please review and sign this document.<br>
Thanks,
Edin Milic

eSignAnyWhere Provider Settings

Email * duro@tinoza.org

5. In the eSignAnyWhere Provider section enter an email that will appear as a sender
email for the envelopes

6. Click Save&Close evenifyouhavenotchangedanyinformation.Doingsovalidates
(ifthe userexists onthe Namirial side) or creates a new user (if the user is not present
onthe Namirial side).

7. Ifthereisnoerrormessagetherecordgetssavedandtheuserprofileiscreated.Every

timethisuser sendsthe envelopehis/heremailaddressenteredinthe
eSignAnyWhere providersectionwill be taken and user for the Authentication
agains the significant API.
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4. Sending for Signature

When the eSignAnyWhere integration with Microsoft Dynamics CRMisinstalled, a Send
forSignature optionisavailable fromthe More... menu.You canuse the Send for
Signatureoptiontosendenvelopesfor signature from an entity or from the Envelopes

page.
To send an envelope from an entity:

1. Navigate to a specific entity record (e.g. Contacts, Opportunity, Orders, Quotes) within
CRM and click to openit (In case youwantto associate an entity thatis notone of the
defaultoneswith the envelope you havetoadda 1to Manyrelationship between
that entity and the envelope entity; doing so will show the Send for Signature
button).

2. Click the More Commands menu.

Microsoft Dynamics CRM — Sales ~ Opportunities ~  Needs to restock th...

3. Select Send for Signature from the menu.

+New R CLOSEASWON @ CLOSEASLOST [l RECALCULATE OPPORTUN... SBASSIGN @ EMAILALINK  fill DELETE & SWITCH PROCESS  # EDIT PROCESS  |sam

OPPORTUNITY

test = et

4 Summary

4. Ifoneormoredocumenttypes (mappings) exist forthe entityand record selected in
step 1,thedefault documenttypedisplaysinthe DataMapping drop-down. This
defaultcanbeoverridden.Ifthereareno document types (mappings) defined, the
drop-down is empty.

Note: eSignAnyWhere Admins can define Data mappings for an entity.

Notethatifyouusethe New optiontosendanenvelope fromthe Envelopes page, the
DataMapping drop-down does not display because there is no associated entity.

eSignAnyWhere Integration forMicrosoft Dynamics® CRM - User Guide




ENVELOPE

New Envelope =

&) Please select a document to be signed
4« Get a Document Signed

Envelope Status

Data Mapping contact mapping v
Envelope Name test name
Email
Subject test subject
Body Please review and sign this document.<br>
Thanks,
Edin Milic

5. Dependingontherecord selectedin Step 1above, thefirstrecipient may beautomatically
pre- populated.Youcanclickthe Add buttonintheRecipientssectiontoaddadditional
recipients.

Recipients
Order Name Emai Authentication Signature Field Name Type

Supress Ema

¥ | edin milic edinmilic@compusight.com None v Signer

6. Inthe Add Recipients dialog, do one of the following:

a. Find an existing contact by entering your search criteria, selecting a ‘CRM contacts’
option (Lead, Opportunity, Contact, Custom Recipient Sources) in the From drop-
down, then click the looking glass icon.

Select Recipient
Select an existing contact item from one of the lists or create a new one.

From: | Contact v
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Click the check box to select the recipient, then click Add.

H Add Recipients - Google Chrome \;‘i-

® win-ui5%aab3k92/Namirial1/WebResources/cs_/SelectRecipients.htm Q

Select Recipient
Select an existing contact item from one of the lists or create a new one.

edi £ From: |Contact v
Name Email Company Title
edin live edin_m_@live.com
U4 edin milic edin.milic@compusight.com
Add | | Cancel

b. Select New Contact from the CRM Contacts drop-down then enter the recipient’s email
address, first name and last name.

= Add Recipients - Google Chrome \;‘i-

@ win-ui59aab3k92/Namirial1/WebResources/cs_/SelectRecipients.htm Q,

Select Recipient

Select an existing contact item from one of the lists or create a new one.

From: | New Contact v
Email: someone@example.com f 2\
First Name: john @@
Last Name: doe
Add | | Cancel

Click Add to add the contact.

eSignAnyWhere Integration forMicrosoft Dynamics® CRM - User Guide




7. Recipients will sign the envelope in the order displayed. To change the order, use the
drop-downs next to the recipient names.

Recipients
Order Name Email
1 ¥ | |edin milic edin.milic@compusight.com
2 ¥ [|john doe someone@example.com

8. Clickthe Add Localbuttontoaddoneormoreenvelopesfromyourtoadda
document.You canchange theenvelope orderusingthe Moveup and Move Down
controlsontheright. Toremoveadocument, clickthe Remove button.

Documents

File Source Order

Demo_Contract_Form.pdf Manual Upload

Demo_Contract_Form - Copy.pdf Manual Upload

<> <>

0 -2 of 2 (0 selected)

Add Local ” Remove |

9. Optionally, select one or more Signature Options.

Signature Options

Signature Type Type2Sign

Preview, position signatures or add form fields

Days until expiration 28
Reminder Enabled True
Send a reminder to signers after receipt day(s) 0
Continue to send reminders every day(s) 0
Warn signers before request expires day(s) 5

Each of these options function as follows:

e Signature Type—Allows selecting the type of signature or the different ways signature
can be placed: Click to sign, type to sign etc.

e Preview, position signatures or add form fields—Allows you to preview the
document and to drag- and-drop form fields on to it before sending it out for
signature.
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o Daysuntilexpiration—Allowsyoutosetthe expirationfortheenvelope.If
theenvelopeisnot completed withinthe given period its statusis setto
Expired and canonly be Restarted at that stage.

e Reminder Enabled—Allows you to set reminders for an In Progress envelope. If
this option is set to True 3 otherfieldsopenup belowasseeninthepicture
above.Send aremindertosignersafter receiptdaysissetting thefirst
reminder (howmanydays afterthe envelopeissent). Continueto send
reminderseveryday(s) setsarecurrentreminder, whereanemailissentto
recipientsina specifiedinterval (every4 daysforexample). Warnsigners
beforerequestexpiressetsthelast reminder before the envelope is turned
into the status of Expired.

10.Clickthe Send. Ifyou selected the Preview, positionsignatures oradd form fields
option,anew browser window in which you can drag-and-drop fields on the
documents opens. When you've added the necessary fields, click the Send button in
the upperright hand corner.

Bisave B SAVE & CLOSE = NEW | B» SEND

ENVELOPE

New Envelope =

Theenvelopeorreportissentforsignatureandwill be listed inthe Envelopes Listwith a
status of “In Progress”. The signers will receive an email requesting that they sign the
envelope.
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5. Sending Reports for Signature

WhentheeSignAnyWhereintegrationwith Microsoft Dynamics CRMisinstalled andyou
have SQL Server Reporting Services (SSRS) installed and configured, a Send Report for
Signature option is available from the More ... menu. The Send Report for Signature
option allows you to select an existing report already configured withinyour CRM
systemforanentity typeand senditforsignature. The processfor Send Report for
Signatureissimilartothe processfor Send for Signaturewith afew notable exceptions.
Forexample, whenyousend areport, you mustchoose thereport fromasubmenu of
reportsforthe selected entity. Also, when you send a report, the generated report will be
automatically attached as the first document for the Envelope.

6. Checking Envelope Status

Once the recipient or recipients sign an envelope, the status of the envelope is
updated to “Completed”.

Allenvelopesthathave beensentforsignaturearelistedintheenvelopeslistforaspecific
entity.You canview the audit report and the signed document for envelopes that have
beensigned.

To view a signed document and its audit report, do the following:

1. Navigate to the entity record.
2. Click to open the record.
3. Click to open the Common menu for the record.

Microsoft Dynamics CRM | = sales | v Contacts v edinlive g8 -
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4. From the Common menu, click Envelopes.

MiCl’OSOft Dynamics CRM — Sales | v Contacts | v edinlive K%

Common Sales

E‘/I' Activities . Envelopes E Opportinities
Entitlements . Recipients
E Social Profiles
a“n

Connections

% Audit History
E Feedback

5. Inthe selected view, click on the link for the envelope.

CONTACT

edin live =

eSignAnyWhere Envelope Associated View ~

> New ot cHARTPANE ~  [¥) RUN REPORT ~  [JJ EXCEL TEMPLATES ~ B, EXPORT ENVELOPES | ~

v Name Status Sent A Filed 4 Signed Created From
test name In Progress  10/26/2017 12:13 PM 40/26/2017 12:13 PM Contact
Agreements for your eSign... Completed 8/2/2017 2:36 PM 8/2/2017 2:36 PM 8/2/2017 3:19 PM Contact

6. Onthe Envelope page, you can scroll to view information on Envelope Status, Envelope
Details, Email, Recipients, Documents, Signature Options, and Signed Documents.

Envelope Details

Created by B edin milic Sent @ 10/26/2017 12:13 PM
Sender Email @ duro@tinoza.org Filed B 10/26/2017 12:13 PM
Regarding B edin live
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7. Clickinthescrollable Notes area at the bottom of the page to access the Envelope
Audit Trail and the Signed Envelope

Signed Documents
NOTES

Enter a note

Demo_Contract_Form-CompletedEnvelope.pdf

Attached is the completed envelope document.

Note: If your CRM system has been configured to receive automatic updates from
eSignAnyWhere services (CompuSight Update Workflow is started and running), the status
of the envelopes are automatically updated every half and hour if their status changes.
Please contact you CRM System Administrator to determine whether your account has
been configured for automatic updates.
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7. Viewing Envelopes and Updating Status

Allenvelopes, regardless of entity, are listed inthe envelopesliston the Envelopes page.
Forsigned envelopes, the envelopes lists display the Name, Status, and dates (Sent, Filed
[completed envelope], and Signed) of the envelopes. For sentand draft envelopes, only
theapplicableinformation displays.

Information about Created From documents displays where applicable. To view envelopes
from the Envelopes page, do the following:

1. From the Main menu, click the eSignAnyWhere tile then click Envelopes.

icrosoft Dynamics CRM Settings | v Solutions | (CINON <carch CRM data

- Marketing Help Center -

eSignAnyWhere

eSignAnyWhere

m Dashboard

2. IntheEnvelopeslist, you cansort envelopes by name, status, and so forth using the
sortfiltersinthe headerrow.Toviewmoredetailedinformationand performoptional
actions, clicktheenvelopename.

BINEw e EMAILALNK  ~ ol CHART PANE ~

+ Envelopes *

v Name Status Sent 4 Filed A Signed SharePaint Archive Created From

Draft 10/27/2017 10:49 AM

Completed 10/26/2017 1213 PM  10/26/2017 1213 PM  10/31/2017 10:33 AM Contact

ents for your eSignAnywhere Completed 10/26/2017 11:51 AM  10/26/2017 11:51 AM  10/26/2017 11:52 AM

WAnywhere. Draft 107252017 3:26 PM

3. OntheEnvelopepage,iftheenvelopeisstillin progress, you canclick Updateto
updatethestatusif automatic status updates have not been configured.

O urDATE | O SEND REMINDERS X CANCEL == NEW X DELETE %/ HOST
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4. Toremind the recipients (via email) once again to sign you can use the SEND REMINDERS
button on the form ribbon

5. Iftheagrementisin the status of In Progress it can be cancelled using the ribbon
action

6. Ultimately we can have anin-place signing (client that needs to sign is sitting next to
you and maybe does not have access to his email) using the HOST option which mimics
the Open document linkhe/shewouldreceiveinanemail. The popupwiththe
envelopesopensupandtherecipientcan choose to sign the envelope.

[ SIghANywnere - Googie Lnrome = | — —

< C @ win-uiS9aab3k92/Namirial1/m

& Secure | https//www significant.com/esavnviewer/SignAnyWhere aspx?Workstepld=8583525C83AA2FBE6598

For demonstration purposes only
, Sample Contract
w3 - =

FINISH |

MGRICMINT "
Agreements WCO( yOUr ES'\( Home Staging Services Agreement

4 Get a Document Signed

Agrezment status

8 In Progress

@ edinmilic
sendler | mai 8 foribop@qtum-ico.com

@ Agreements for your asignanywhere {

B oA s for your eSignAnywhere ¢

WWW.XyZmo.com

nnnnnn

Note: For most of the ribbon actions (Cancel, Update and Host) browser popups must be
enabled or else these will not be enabled for initiation
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